Aetna complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color,
national origin, age, disability, or sex. Aetna does not exclude people or treat them differently because of race,
color, national origin, age, disability, or sex. Aetna:
e Provides free aids and services to people with disabilities to communicate effectively with us, such as:
- Qualified sign language interpreters
- Written information in other formats (large print, audio, accessible electronic formats, other
formats)
e Provides free language services to people whose primary language is not English, such as:
- Qualified interpreters
- Information written in other languages
If you need these services, please contact us through the Contact information on this website.

If you believe that Aetna has failed to provide these services or discriminated in another way on the basis of
race, color, national origin, age, disability, or sex, you can file a grievance with: Aetna Medicare Grievance
Department, P.O. Box 14067, Lexington, KY 40512. You can also file a grievance by phone by calling the phone
number listed within this website. If you need help filing a grievance, call the phone number listed on this
website.

Aetna is the brand name used for products and services provided by one or more of the Aetna group of
subsidiary companies, including Aetna Life Insurance Company, Coventry Health Care plans and their affiliates
(Aetna).

TTY: 711

If you speak a language other than English, free language assistance services are available. Visit our website or
call the phone number listed in this document. (English)

Si habla un idioma que no sea inglé&s, se encuentran disponibles servicios gratuitos de asistencia de idiomas.
Visite nuestro sitio web o Ilame al nUmero de telé&ono que figura en este documento. (Spanish)
MREEAELIMIES - BAIREHEENES HBERE - B2 B FRALL BT AP FR3
RIEERESRAS o (Traditional Chinese)

Kung hindi Ingles ang wikang inyong sinasalita, may maaari kayong kuning mga libreng serbisyo ng tulong sa

wika. Bisitahin ang aming website o tawagan ang numero ng telepono na nakalista sa dokumentong ito.
(Tagalog)

Si vous parlez une autre langue que I'anglais, des services d'assistance linguistique gratuits vous sont proposés.
Visitez notre site Internet ou appelez le numé&o indiquédans ce document. (French)

Néu quyvi né mot ngdn ngir kh& véi Tiéng Anh, ching tG codich vu hd trg ngén ngir mién ph T Xin véo
trang mang cua chtng t& hoac goi so dién thoai ghi trong ta liéu ngy. (Vietnamese)

Wenn Sie eine andere Sprache als Englisch sprechen, stehen Ihnen kostenlose Sprachdienste zur Verfigung.
Besuchen Sie unsere Website oder rufen Sie die Telefonnummer in diesem Dokument an. (German)

FOP O] QE M= FR Q0 X[ AHIAE F22 O[851ad 4= USLICE Ao| 2NOIES UESH AL 2 A0 7 [RKE!
TlHo= CEBH AR (Korean)

Ecnu BbI He BraieeTe aHTTIMHCKUM U TOBOPUTE Ha IPYTOM SI3bIKE, BaM MOTYT IIPEIOCTaBUTh OECIUIaTHYIO
SA3BIKOBYIO ITIOMOIIb. ITocerure Ham BeO-CalT WIIM ITIO3BOHUTE I10 HOMCPY, YKa3aHHOMY B JaHHOM OOKYMCHTC.
(Russian)
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z ol el o8 5 Jual o sl e Uiad ga 35l 3 Jaadi Aalia duilaall 4 sall) sac lusal) chladd ()8 ¢ig jalasY) e dad dhaati cuS 1)
(Arabic) .iiwall 2 3

(Hindi)
Nel caso Lei parlasse una lingua diversa dall'inglese, sono disponibili servizi di assistenza linguistica gratuiti.
Visiti il nostro sito web oppure chiami il numero di telefono elencato in questo documento. (Italian)

Caso vocéseja falante de um idioma diferente do inglé&s, servigs gratuitos de assist@cia a idiomas est&
dispon weis. Acesse nosso site ou ligue para o numero de telefone presente neste documento. (Portuguese)

Si ou pale yon Id lang ki pa Angle wap jwenn sevis asistans pou lang gratis ki disponib. Vizite sitwéd nou an
oswa rele nan nimewo telefcn ki make nan dokiman sa a. (Haitian Creole)

Jezeli nie postuguja si¢ Panstwo jezykiem angielskim, dostgpne sg bezplatne ustugi wsparcia jezykowego.

Proszg¢ odwiedzi¢ nasza witryne lub zadzwonié¢ pod numer podany w niniejszym dokumencie. (Polish)

Kifie Bl iAo 20, BHOFHSRY — e AR ENTEL&T . BHOT =74 A
MZT7 27 €AT 20, FLEAFCRLHOBETRESTCEMLELE &1, (Japanese)

Né&e nuk flisni gjuhén angleze, sh&bime ndihmé&e gjuh&ore pa pages&janéné&dispozicionin tuaj. Vizitoni

fagen tonéné&internet ose merrni n&telefon numrin e telefonit nék&é&dokument. (Albanian)

ooououo oy odo gouou ouo ou oudy oo ggououon ouou oo ogdgg od-
00 0000000000000 00 00000000 000 000 ooodo oodoo (Amharic)

Bpt jununud bp wuq kptuhg pugh Ukl wy) 1Eqyny, wyw QEq hwdwp hwuwukh Gu (kquljut

wowljguwtt wbudLwp dwnwynipjniuutip: Uyghtp dbp Jbp fuypp jud quiuquhwnptp wju

thwunwpnpnid 1pdws hipwjunuwhwdwpny: (Armenian)

000 0000 0Opoooo booooo oopo Oooo ooopo O;o DooO_CoO+ Oooooo

0oooo 0Oooopooo Dooopoo ooOpoo DoOoooOood DOooDOpoOo0 oOooo Doo
00 DOOOO ODnooopoooood Doo DOoOooo DOO DOOOO (Bengali)

O1NAHA S N WM IRPEIE M HSS 0 N[y N Sw
I¥AMUEISEUNSINWHESASIGY UGB UIANSANUUDERS
YIUThisIM SIS I NI U SNWISTH HAM IS 24 (Khmen)

Ako govorite neki jezik koji nije engleski, dostupne su besplatne jezicke usluge. Posetite naSu internet stranicu
ili nazovite broj telefona navedenog u ovom dokumentu. (Serbo-Croatian)

Na ye jam thuondét t€né thon € Dinlith, ke kuoony luilooi & thok &path aa t5 thin. Nem yot tén internet tédEke
yi col akuén cstmec c'igat thin né&athd du yic. (Dinka)

Als u een andere taal spreekt dan Engels, is er gratis taalondersteuning beschikbaar. Bezoek onze website of bel
naar het telefoonnummer in dit document. (Dutch)

Edv opdeite dAAn YA®ooo ektdg TG AYYAKNG, LITAPYOVV dMPEAV VINPETiES 0T YAOGoa 6og. Emokepeite
™MV 16T0GEAISO pog 1) KOAESTE TOV apliud TMAEE®VOL oL avaypdeetat 6To Tapov Eyypapo. (Greek)

00 000 00000000 0000000 0000 00000 00 00 000 0000000 000000 00000 000000 00.00000 000000000 000oo0
0 00 0000 00000000000 00000000 0000000 0000 000 0000 00 0oo ooao. (Gujarati)

Yog hais tias koj hais ib hom lus uas tsis yog lus Askiv, muaj cov kev pab cuam txhais lus dawb pub rau koj.
Mus saib peb lub website los yog hu rau tus xov tooj sau teev tseg nyob rau hauv daim ntawv no. (Hmong)
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goooudoogoouognoudoooboouggooonL, boggooooog
gonopdooooouiioonoudoooooggoooougoooooooon.
goooudoooononddoonoooooon o
Ooooooooooooooooooooooooooooouoogd. (Lao)

Bilaglana bizaad doo bee yln7[ti’da d00 saad n11nl [a’ bee yln7[ti’go, ata’ hane’ t’11 j77k’e bee 1kl
1’doolwo[7g77 hOl=. B44sh nitsdkees7 bee na’7d7kid bl haz’1n7gi 22°1d77177[ 47 doodago b44sh bee hane’7
bee nihich’8” hod77Inih d77 naaltsoos bik11°7;8’. (Navajo)

Wann du en Schprooch anners as Englisch schwetzscht, Schprooch Helfe mitaus Koscht iss meeglich. Bsuch
unsere Website odder ruf die Nummer uff des Document uff. (Pennsylvania Dutch)

b v 534S Gl Jladi 4n Ly 5 el dnn) e Lo iy 40 25 (o0 ) 3 80 () S € o SR il s 5 S iy R
(Farsi) xS il ond cand

' (Punjabi)
Daca vorbiti o altd limba decat engleza, aveti la dispozitie servicii gratuite de asistenta lingvistica. Vizitati site-
ul nostru sau sunati la numarul de telefon specificat W acest document. (Romanian)
<aax) dinup <iEln Khmeh Szt idae e c Lo <) ) G <) (dhuming e L dha (<
(Syriac) <ho.da Kb oX i el aoi W (aduis (ol o ¢« <Baidal
winAUNANIduLanwilonMENdinge aunsnuasuuinsthomdasunne lans
A Wil leswoas nie lustiasionunoay lusdwvivinans 3 Tuonansil (Thai)

AKLLO BN HE TOBOPUTE aHINiINCbKOLO, A0 BalUMX NOCAYr 6e3KOoWTOBHA CNy*Kba MOBHOI NiaoTpMMKK. Biasigalite
Haw Beb-calT abo 3atenedoHyliTe 32 HOMmepom TesiedOoHYy, Lo 3a3HaYeHU y Lbomy AoKymeHTi. (Ukrainian)

02 S AdasDle il G5 (5 e - i Ciladd e (S 30 Bl o 0l o 51 G e Gh) G e Dle S 5505 il S
(Urdu) -ca S JS oy el 08 03 0o el el b

OYT VN IWIR PUTTAYN IWINR VIR L2WYNR OYONIWO A2 TRIDW WIVT W93V IWOMIK TRIOY K UIYT 1R 21K
(Yiddish) .01wm1pRT Qv7 AR ©PLW OXN RN ROVIYY
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