Multi-Language Insert
Multi-Language Interpreter Services

ATTENTION: If you speak a language other than English, language assistance services, free of charge, are available
to you. Call 1-877-374-4056 (TTY: 711).

ATENCION: Si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia lingtistica. Llame al
1-877-374-4056 (TTY: 71).

AR REERERF  BALIREEEFESRIRE o 5520E 1-877-374-4056 (TTY: 71)

CHUY: Néu ban noi Tiéng Viét, co cac dich vu ho tra ngdn nglr mién phi danh cho ban. Goi s6 1-877-374-4056
(TTY: 710).

FO|: HRE AIRSIAl= 2R, Y10 X2 MH|AZ 222 0|25 &= USLICE 1-877-374-4056 (TTY: 71N)H O 2
Hala AL

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika nang walang
bayad. Tumawag sa 1-877-374-4056 (TTY: 71).

BHMMAHWE: Ecnu Bbl roBOpMTE Ha PYCCKOM fA3blKe, TO BaM AOCTYMHbI 6ecnnaTtHble yCyrv nepesoa. 3BoHNUTe
1-877-374-4056 (TTY: 71).

(TN 26 Lag slSe) 1-877-374-4056 (3,5 ol .oloxkl U L3195 Do)l Sucluck] Gloas O dalll S31 Gumss S 13] :dbsgonle

ATANSYON: Si w pale Kreyol Ayisyen, gen sevis €d pou lang ki disponib gratis pou ou. Rele 1-877-374-4056
(TTY: 71).

ATTENTION : Si vous parlez francais, des services d'aide linguistique vous sont proposés gratuitement. Appelez le
1-877-374-4056 (ATS: 711).

UWAGA: Jezeli méwisz po polsku, mozesz skorzystac z bezptatnej pomocy jezykowej. Zadzwon pod numer
1-877-374-4056 (TTY: 71).

ATENCAQ: Se fala portugués, encontram-se disponiveis servicos linguisticos, gratis. Ligue para 1-877-374-4056
(TTY:71).

ATTENZIONE: In caso la lingua parlata sia l'italiano, sono disponibili servizi di assistenza linguistica gratuiti.
Chiamare il numero 1-877-374-4056 (TTY: 711).

ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen zur Verfugung.
Rufnummer 1-877-374-4056 (TTY: 71).

AREIE HABZFESNS5E6 ~ BEROSHBEIRZ CFAW/ZF F 9 - 1-877-374-4056 (TTY: 711)
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AT & A3 AT FZaT TAd § qr AM9eh (70 T | ATIT Hg3dT 9aT0 3T 5| 1-877-374-4056 (TTY: 711) 9X
et |

NRTUCNREBNRT Bpk onunud Ef hugkpkl, wyw akq whGwp jupng G wpudwugpdby (Eqluljmb
wouljgmpyul Swnuynpynblikp. Quiquhwpkf 1-877-374-4056 (TTY (hknuwnuy): 71).

HAAL 671 AU sl ol €, dl [:ges GUUL UG AAU dHIZL HIZ GUESH €9, 5l 531 1-877-374-4056
(TTY:71).

LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau koj. Hu rau 1-877-374-4056
(TTY: 711).

1-877-374-4056 (TTY: 711). 0255 J5 - 0 ©litws Gue Cude Olous (S dde S 0L) 85 O o5 o Hg2 533 QT S lons
pes WaSmynSunw Manigi, iwnGgwignman EwSsARNU ANoHSUNGGNERY §i
GifUf) 1-877-374-4056 (TTY: 711)1 §

ufhs ©f8: 7 3t Unrdt 88 g, 37 g <fy HorfesT A< 3073 8t He3s Susay Ji1 1-877-374-4056
(TTY: 711) '3 A5 41

T FEN3 IW A I, FAT IEACS AN, SR WeAA6I S ARIAST ATCIA ©HTH AR | (FIT T
1-877-374-4056 (TTY: 711)|

1-877-374-4056 vo11 SX¥OKR 119 ™0 DYOMIPO 15 TRADW UK AIRD |RAIRD [PIVT L,WITR 0PI 1N AR OXTPIYNONR
(TTY:7M)

TAFOA; 299551 DIR ATICT NPT PTFCTIP ACRT LCOPT N1A ALPTHPT THIPHPA: OL TLntAD- TC LLD(
1-877-374-4056 (P01 A+AGFD- 711),

Bau: d1Aunan I Inanudinsalgdudnismraaan1vn1e lanws Tns 1-877-374-4056 (TTY: 711).

XIYYEEFFANNAA: Afaan dubbattu Oroomiffa, tajaajila gargaarsa afaanii, kanfaltiidhaan ala, ni argama. Bilbilaa
1-877-374-4056 (TTY: 71).

PAKDAAR: Nu saritaem ti llocano, ti serbisyo para ti baddang ti lengguahe nga awanan bayadna, ket sidadaan para
kenyam. Awagan ti 1-877-374-4056 (TTY: 71).

Tdogau: 1999 naudawaga 299, NIwdInaugosfisnauwasa, Towﬁ&a’gm, cuubweulnmau. Tns
1-877-374-4056 (TTY: 71).

KUJDES: Nése flitni shqip, pér ju ka né dispozicion shérbime té asistencés gjuhésore, pa pagesé. Telefononi né
1-877-374-4056 (TTY: 71).

OBAVJESTENJE: Ako govorite srpsko-hrvatski, usluge jezi¢ke pomodi dostupne su vam besplatno. Nazovite
1-877-374-4056 (TTY - Telefon za osobe sa osteDenim govorom ili sluhom: 711).

YBATA! AKLLO BU PO3MOBAAETE YKPAIHCHKOK MOBOIO, BU MOXKETE 3BEPHYTUCA [0 OE3KOWTOBHOT CITYXKOM MOBHOI
nigTpumkn. Tenedoryiite 3a Homepom 1-877-374-4056 (tenetann: 711).

T FRAE e TUTGE AqTe! dlodgre 99 AUTEa H3d ATHT GgradT HaTg® (+:9[eh SIHT 3074 F | Tl

e 1-877-374-4056 (fefears: 71) |

AANDACHT: Als u nederlands spreekt, kunt u gratis gebruikmaken van de taalkundige diensten.
Bel 1-877-374-4056 (TTY: 71).
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MO LOU SILAFIA: Afai e te tautala Gagana fa'a Samoa, o loo iai auaunaga fesoasoan, e fai fua e leai se totogi, mo
oe, Telefoni mai 1-877-374-4056 (TTY: 71).

LALE: Ne kwoj kdnono Kajin Majol, kwomarofi bok jerbal in jipaf ilo kajin ne am ejjelok wonaan.
Kaalok 1-877-374-4056 (TTY: 711).

ATENTIE: Daca vorbiti limba romana, va stau la dispozitie servicii de asistenta lingvistica, gratuit.
Sunati la 1-877-374-4056 (TTY: 711).

MEI AUCHEA: Ika iei foosun fonuomw: Foosun Chuuk, iwe en mei tongeni omw kopwe angei aninisin chiakku, ese
kamo. Kori 1-877-374-4056 (TTY: 711).

FAKATOKANGA'l: Kapau ‘oku ke Lea-Fakatonga, ko e kau tokoni fakatonu lea ‘oku nau fai atu ha tokoni taetotongi,
pea teke lava ‘o mau ia. Telefoni mai 1-877-374-4056 (TTY: 711).

ATENSYON: Kung nagsulti ka og Cebuano, aduna kay magamit nga mga serbisyo sa tabang sa lengguwahe, nga
walay bayad. Tawag sa 1-877-374-4056 (TTY: 711).

ICITONDERWA: Nimba uvuga lkirundi, uzohabwa serivisi zo gufasha mu ndimi, ku buntu. Woterefona
1-877-374-4056 (TTY: 711).

KUMBUKA: Ikiwa unazungumza Kiswahili, unaweza kupata, huduma za lugha, bila malipo. Piga simu 1-877-374-4056
(TTY: 71).

PERHATIAN: Jika Anda berbicara dalam Bahasa Indonesia, layanan bantuan bahasa akan tersedia secara gratis.
Hubungi 1-877-374-4056 (TTY: 71).

DIKKAT: Eger Turkce konusuyor iseniz, dil yardimi hizmetlerinden Ucretsiz olarak yararlanabilirsiniz. 1-877-374-4056
(TTY: 71 irtibat numaralarini arayin.

Awod )4 9O 9o « b9t wloj saoyl lSa)leSan 3 ccnaSos awad $5,65 iloj a jaSaw 1Bt
.S (TTY: 71) 1-877-374-4056 & Sx 0944

B85 555 9 e060T 08% 25578 5575 ST FR ey e G858 L0 Ap’S ™, 50° 55 oK)
TR DITTANE DTS00 &S S0K™ 085°0ST o’. 1-877-374-4056 (TTY: 71) % 50 S~ abods’.

PIN KENE: Na ye jam né Thuanjan, ke kuony yené koc waar thook atd kuka |€u ydk abac ke cin wénh
cuaté piny. Yuopé 1-877-374-4056 (TTY: 71).

MERK: Hvis du snakker norsk, er gratis sprakassistansetjenester tilgjengelige for deg. Ring 1-877-374-4056 (TTY: 711).

ATENCIO: Si parleu Catala, teniu disponible un servei d”ajuda lingtistica sense cap carrec. Truqueu al
1-877-374-4056 (TTY o teletip: 711).

MPOZXOXH: Av IANGTE eAANVIKE, 0T S1dBeor oag BpiokovTal UTTNEESIEG YAWOOIKNAG UTTOOTHPIENG, Ol OTTOIEC
napexovtal dwpedv. Kahéote 1-877-374-4056 (TTY: 711).

IGE NTI: O buru na asu Ibo asusu, enyemaka diri gi site na call 1-877-374-4056 (TTY: 711).

AKIYESI: Ti o ba nso ede Yoruba ofe ni iranlowo lori ede wa fun yin o. E pe ero ibanisoro yi 1-877-374-4056
(TTY: 711).

Ni songen mwohmw ohte, komw pahn sohte anahne kawehwe mesen nting me koatoantoal kan ahpw wasa me
ntingie Lokaiahn Pohnpei komw kalangan oh ntingidieng ni lokaiahn Pohnpei. Nelpon 1-877-374-4056 (TTY: 711).



Wann du Deitsch (Pennsylvania German/Dutch) schwetzscht, kannscht du mitaus Koschte ebber gricke, ass dihr
helft mit die englisch Schprooch. Ruf selli Nummer uff 1-877-374-4056 (TTY: 711).

E NANA MAI: Ina ho‘opuka ‘oe i ka ‘Olelo ho‘okomo ‘Olelo, loa‘a ke kokua manuahi ia ‘oe.
E kelepona ia 1-877-374-4056 (TTY: 71).

MAANDO: To a waawi Adamawa, e woodi ballooji-ma to ekkitaaki wolde caahu. Noddu 1-877-374-4056
(TTY: 711).

Hagsesda: iyuhno hyiwoniha tsalagi gawonihisdi. Call 1-877-374-4056 (TTY: 711).

ATENSION: Yanggen un tungé | linguahén Chamoru, i setbision linguahé gaige para hagu dibatde ha .
Agang | 1-877-374-4056 (TTY: 71).

Woam AL avon Fortils daxls Fegam Foals M lain (Foon bl dx\  Fonymd . (Fasd f i,
(TTY: 71) 1-877-374-4056

2003[gjg$ : 320005e) 2082005 [gEwr00m2 03 6lgpdlon 930000 30FaR8I 031 wES0R05
Bopeaongodeusdlopdi ©8:40l05 1-877-374-4056 (TTY: 71) o3 @al a3l
Dii baa akd ninizin: Dii saad bee yanitti'go Diné Bizaad, saad bee dkd'anida’awo’'déé’, t'ad
jik’eh, & na héld, koji’ hodilnin 1-877-374-4056 (TTY: 71).
Dé de nia ke dyédé gbo: O ju ké m Basdd-wudu-po-nyd ju ni, nii, a wudu ka ko do po-pod bEin m gbo
kpaa. D4 1-877-374-4056 (TTY: 711).

ANOMPA PA PISAH: Chahta makilla ish anompoli hokma, kvna hosh Nahollo Anompa ya pipilla hosh chi
tosholahinla. Atoko, hattak yvmma im anompoli chi bvnnakmvt, holhtina pa payah 1-877-374-4056 (TTY: 71).



Discrimination is Against the Law

WellCare Health Plans, Inc., complies with applicable Federal civil rights laws and does not discriminate on the
basis of race, color, national origin, age, disability, or sex. WellCare Health Plans does not exclude people or
treat them differently because of race, color, national origin, age, disability, or sex.

WellCare Health Plans, Inc.:

e Provides free aids and services to people with disabilities to
communicate effectively with us, such as:

— Qualified sign language interpreters

— Written information in other formats (large print, audio, accessible
electronic formats, other formats)

* Provides free language services to people whose primary language is
not English, such as:

— Qualified interpreters

— Information written in other languages

If you need these services, contact WellCare Customer Service for help or you can ask Customer Service to put
you in touch with a Civil Rights Coordinator who works for WellCare.

If you believe that WellCare Health Plans, Inc., has failed to provide these services or discriminated in another
way on the basis of race, color, national origin, age, disability, or sex, you can file a grievance with:

WellCare Health Plans, Inc.

Grievance Department

P.O. Box 31384

Tampa, FL 33631-3384

Telephone: 1-866-530-9491 TTY: 71 Fax: 1-866-388-1769  Email: OperationalGrievance@wellcare.com

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance, a WellCare
Civil Rights Coordinator is available to help you. You can also file a civil rights complaint with the U.S.
Department of Health and Human Services, Office for Civil Rights electronically through the Office for Civil
Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue SW.

Room 509F, HHH Building

Washington, DC 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

* This Nondiscrimination Notice also applies to all subsidiaries of WellCare Health Plans, Inc.
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